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What should | do if | need to withdraw? 4 Fﬁ E
Can | apply online? I% JIL H /\

MFEZIRHIEE), ZUFIHEERRFE? FIA 4 LEE ?

Refund amount will be based on the below table: ‘
B GFEREA TR

4 Withdrawal before the first day of Percentage (%) of Camp Fee Applicable
registered camp Refunded as E-points Administration Fee
sRiB thiEE) B HA E-points BB LE (%) RRNZITHER

Withdraw on or before 21 days

SEBIRTNE 21 BRI L2 100%

Withdraw between 15-20 days
sEBNRAYA 15-20 BZAN

* Withdraw between 8-14 days e
EBFAYGE 8-14 HZAD

Withdraw within 7 days
and Early Bird Discounted Camps
AEREEm7ERORER
RERSEERB ZEH

50% HKD $200

Non-Refundable F:%iB5x

Currently our online platform does not support courses transfer or withdrawal
application. Please contact out Camping Section by email or come in person to
Member Services Section within daily operation hours.

B EFEeERAIEEBIISRITFE - BE AL AR B SRR > SRR
ﬁEnB}E}E °

Camping Section H&Ep: camping@ymcahk.orghk / 2268 7079
Member Services Section §EHE: 2268 7060 (08:00 to 20:00)

* Please fill in the course/activity withdrawal application form, and submit in person or

by email. The refund will be deposited as E-Point. E-Points can be used to enrol
courses in the future with no time limit. The application process takes about 2-3
weeks. If applicant would like to be refunded in cash, please submit course/activity
withdrawal application form together with the cash refund application form, and the
application process will be extended to 6 -8 weeks.

AR SERRH AR - MHESABIA - BRELLE - point HRTE
AF O o E-Point R EMIRER » B LUB{F BB IRER2EM - B55iB124 2-3 {8
£ - MEFZURSHREDR > REERGAERSERRE—RIER > B8
RUNIEES 6-8 (HEH - BO
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What should | do if | want a camp transfer? \ A Fﬁ
INEEEY, AR EMTE? \ I% JoIR)ER

Requests for camp transfer must be received no later than 14 days

prior to the commencement of the camp, and can only be
entertained if space permits and the applicant meets camp
requirements. A transfer fee of HKS200 will be applied. Please sub
your request in person or email to Camping General
camping@ymcahk.org.hk/2268 7079 (10:00 to 18:00) Please note that
camp transfer to another person is not permitted.

* Early Bird Discounted Camps do not accept transfer applications.

REWETEERRAIALIR 14 RBFEY, WERBERREFA] T REBEAE
Wﬁﬁ%*%ﬁﬁ?ﬁ%?ﬁ AEAGUTELERE 200 TTHTIERE., EUAEE
FBEHEEEREE, SRR S S 8PEE,
camping@ymcahk.org.hk/2268 7079 (10:00 to 18:00) &= EENL ANEE
LR N

* RERESHRRZEE, TEIEBIIHE.
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If | can't pick up my child on time at 16:30, will

there be any child care services? % Fﬁ E
WK BER B SR A TRASA (16:30) BENER, A5 JUIRJE=

RERE?

Child Care Service is available from 16:30 to 18:00, the details are as
follow:

Pre-registration is required. We do not offer single day post-camp
* Child Care Service. There are 2 childcare venues, one in YMCA of

Hong Kong (TST) and one in Pacific Place (Admiralty). Campers will be
transported to the closest venue for childcare. The YMCA of Hong
Kong will not hold any responsibility for your child after the listed
service time ended. Please select the appropriate childcare options
on our online platform.

Campers will be automatically taken to the Child Care Service if they
are not picked up by 16:45. A late charge of $S100 will be applied for

each late day. *

AEPR BIEERTBSER 16:30 £ 18:00, #1EWT:

RERNRMERITERT, FEALES DEBHEENITERR. 8. 2NE
RIS EREFIONITEE, DRARDBESAEENSES.
ARFEIREX 18:00 £R1R, AHIEATASMERETMAEE,

N RAREER 16:45 BFEREMEZOSNE, SMERBEE
BERNEERES, ASBFIEY S100 fFEREEEHR.
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Will there be a refund if my child is sick at the
camp date?

WFRERRFES, FIHERK?

Any Camp Refunds request due to illness must be requested with an
official doctor’s note alongside the Withdrawal Application Form. The
documents must be submitted within 7 days of the absent day. 50%

of the camp fee will be refunded through e-wallet.

* Early Bird Discounted camp cannot be refunded.

S2NBNEASEANERETE), FERNR7HRNSREBEEPREIEZ ZRHEE
AR, S50%FrIEAEIR[Ele-wallet,

* RESESHBIEETR
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Are meals included in the camp?

EREEERR?

EHEFR

Yes, all meals are included, lunch for day camps; breakfast, lunch and

dinner for residential camps. Parents are also encouraged to prepare
some healthy snack for campers for their snack time.

FIERECEEE ME% HENTE, BENRTHE ., REITUE/NBERE
fE—LREER/NEIR NSRS



My child cannot swim, can they go swimming
in Jungle Adventure Camps?

FAVNBIRAEREK, FTBAZ40 Jungle Adventure
Camp RIFEAIRENS?

The swimming session of our Jungle
Adventure Camps will only be in shallow
kKids pools around 0.6m deep, they will also
be under our camp leaders’ supervision so
you don’t have to worry!
HAREEREREKM, KRLO.6K, {ReTAR
i, HMEENERPItLSIEENIR.

How can | enrol with the members’ price?

fFERE EERR?

For membership related issues, please visit our Member Services

website or contact our Member’s Service Department at 2368 7070
during office hour (08:00 to 20:00).

EHEEEH REYMCAE B IRFE 484
http://www.ymcahk.org.hk/member/index.php S EH AR E S S kTS
5 2368 7070 (08:00 to 20:00),



How do I log in if | am already a member?

ZRUNEEATRRIRSE ?

Regarding to login information, please check your registered e-mail

address or pick “Forget Password”. Please contact our Members’
Services Department at 2368 7070 during office hours if you
encounter any difficulties.

BRAZEANIRFEN, FEBETELEENEE IR "TLBE 1 5ik, WNEHE
B, FAEMAIEREEEEE 2368 7070,
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How can | make aware of special
requirements?
eg. same group request or food allergies

F ] ATEMEIR RS RIHZ K B8R ?

Please notify us at the special requests box if your child has any

special requirements like same group request or food allergies.

NBEHEER, BYERS, JUEEEMRNER, ERERZEKRER,
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How can stay updated with camp information? —_— E
eI AR BB H ENRMEA? I% JU Fl:ﬁ /
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Parents will receive an email with the WhatsApp community links for
each camp enrolled. These Whatsapp communities will be used to
broadcast the latest camp-related information.

Only administrators or saved contacts will have access to parents'
phone numbers in these group links for each camp enrolled.
HMAFERER WhatsApp #18f, XEEHRZRKINNEFEGD, SIHEIRE
HEZR/ WhatsApp #EHES, RERBCHRBVASHKEELLINA, HRISHE
EEEHE B ESBENRAE.
*FEUASEHEPREEE SSEBAFIEERREERIRE.

What should campers bring to camp?

BEGLEEEG/ ARERE?

You will also find a Google Drive link for the enrolled camp in the
confirmation email, please complete the medical form within and
the parent reminder document will list out items campers have to
bring to camp.

HRBKIINBEFHHRITIEMH LZERIGoogle BiniElE » RRATEEK
ARRETFE - BERREH ~ AABERERE ©



